
Parent/ Carer Voice
Action being taken by SEND 

Partnership

How will the information be 

shared

Timescale agreed  by SEND 

Partnership

MK SEND STRATEGY AREA 

WORKSTREAM 

https://www.mksendlocaloffer.

co.uk/working-together-co-

production/our-coproduction-

projects

Concerns raised regarding the 

lack of SEND schools in the local 

area to appropriately meet the 

needs of children, including 

those with autism in secondary 

schools and who are 

academically able.

A place planning project board 

has been created to look at data 

and gaps in provision in the local 

area

You said we did on the local offer 

will be updated with new 

placements 

https://www.mksendlocaloffer.co.

uk/working-together-co-

production/you-said-we-did 

1st October 2023 OVERDUE
AREA 3: Complex Needs and 

Specialist Provision

Parents would like clear 

guidance about EOTAS 

(Education Other Than at 

School)

An EOTAS Policy has been 

produced by the SEND team at 

the local authority. A new team 

will be in place who will manage 

this area along with specific 

practitioners. The policy was 

shared with PACA, feedback was 

submitted and some changes 

were made.

The policy will be shared on the 

local offer - 

https://www.mksendlocaloffer.co.

uk/education-and-send/send-

policies-and-strategies    

Now live
AREA 3: Complex Needs and 

Specialist Provision

Clear guidance to support 

families

A EBSA; Parent/Carer Guidance 

has been co-produced and is 

currently with health colleagues, 

including CAMHS, to ensure that 

they have an overview of the 

guidance The document has also 

been shared with the education 

board to ensure consistency of 

approach using the guidance.

The guidance will be shared on 

the local offer 

https://www.mksendlocaloffer.co.

uk/emotionally-based-school-

avoidance-ebsa    
Already Live 

AREA 2: Emotional and Social 

Wellbeing and Mental Health

Better communication overall to 

families, to help and give clarity 

about expectations and 

timescales. So that they 

understand what is happening. A 

simple 'out of office' reply on 

emails with realistic response 

times or the option to go to a 

central inbox if no response after 

2 weeks.

A standardardised email 

signature to be introduced with 

timescales on responses

PACA will share information with 

members once confirmation that 

the change has taken place

3rd November 2023  

OVERDUE
N/A

Better communication and 

smooth transitions at the start of 

the term for Home to School 

Transport. Families have 

described the current process as 

chaotic and disjointed .

A Transport working group is due 

to meet on 5th October further 

actions will be update following 

this meeting

PACA will share information with 

members once the meeting as 

taken place

Post 5th October 2023 

OVERDUE
N/A

More support for independent 

travel training (ITT)

A project board is being created 

with key local area 

representatives to look at how 

ITT can be developed and 

delivered in MK

Information to follow and will be 

updated on You said we did on 

the local offer 

https://www.mksendlocaloffer.co.

uk/working-together-co-

production/you-said-we-did 

Next update 1st November 

2023  OVERDUE

AREA 4: Transitions and 

Planning for the Future

The current short break service is 

currently being re-commissioned 

for 2024. The new short break 

voucher service will be online 

and providers will be invited for 

tender.

PACA will share information with 

members on the monthly update 

on actions

Next update 1st December 

2023

The Local Authority has 

submitted a project paper on 

starting a SEND youth club.

Information to follow and will be 

updated on You said we did on 

the local offer  

https://www.mksendlocaloffer.co.

uk/working-together-co-

production/you-said-we-did

Next update 1st November 

2023  OVERDUE

More support for moving into 

adulthood , developing social 

skills , building confidence and 

self esteem

A Post 16: Commissioning 

project for new providers/ spaces 

is due to take place. The local 

authority will be creating a 

working project group to 

commence work by 1st October 

project and place planning

PACA will share information with 

members on the monthly update 

on actions

Next update 1st November 

2023  OVERDUE

AREA 4: Transitions and 

Planning for the Future

BLMK have commissioned a 

service in MK to support Children 

and Young people with SEND 

with Vaccinations

Information will be available on 

the local offer-link to be updated

Next update 1st November 

2023  OVERDUE

AREA 3: Complex Needs and 

Specialist Provision

Short Breaks - Families asked for 

an increase in choice , range and 

suitability of activities

AREA 1: Inclusion

Support for SEND children to 

give them the time and support 

needed to access Healthcare
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Access to the correct support via 

CAMHs especially when there is 

another diagnosis in place e.g 

Autism

There is currently a review of 

early intervention support for 

mental health needs where CYP 

do not meet the criteria for the 

specialist CAMHS service. This is 

being led by the MK Deal who 

are accountable to the MK 

Partnership Board

This project is in its initial stages 

and will be shared with action 

plans currently being decided 

and will be shared 6 monthly 

under the local offer under co-

prodcution  

https://www.mksendlocaloffer.co.

uk/working-together-co-

production/our-coproduction-

projects

Next update March 2024
AREA 2: Emotional and Social 

Wellbeing and Mental Health

There is a coproduced BLMK 

wide and MK project to improve 

wait times for ASC assessment in 

school-aged children. A non-

consultant led assessment 

pathway has been piloted and 

this significantly reduced the wait 

time for the post assessment 

diagnostic meeting

The community paediactric team 

will provide quarterly updates on 

their wait times and this will be 

shared in the health section of 

the local offer  

https://www.mksendlocaloffer.co.

uk/health-conditions-and-

disabilities

Next update December 2023

There is a coproduced BLMK 

wide and MK project develop a 

more integrated approach to 

assessing the needs of CYP who 

may have both ASC and ADHD

This is a project that is currently 

under development.
Next update December 2023

The CAMHS service has 

strengthened its screening 

process for ADHD and separated 

the pathways for assessment and 

medication. This has led to 

significantly lower wait times for 

medication and a small decrease 

in wait times for the ADHD 

assessment

Information will be shared in the 

health section of the local offer 

regarding the referral process for 

the ADHD assessment service 

and the medication pathway 

https://www.mksendlocaloffer.co.

uk/health-conditions-and-

disabilities

31st October 2023  

OVERDUE

Waiting times are too long and 

Parents are often having to pay 

for private assessments

Over the summer period 

information was sent out to all 

families who are on the waiting 

list for Camhs

This information has also been 

added to the Mental Health Hub 

on the Local Offer                                               

https://www.mksendlocaloffer.co.

uk/health-conditions-and-

disabilities/mental-health-and-

wellbeing-hub/how-you-feel-

matters-milton

Already Live AREA 5: Autism

AREA 2: Emotional and Social 

Wellbeing and Mental Health

AREA 5: Autism

Support for SEND children to 

give them the time and support 

needed to access Healthcare

LGBTQ+ support – BLMK have 

commissioned MK-YIS to work in 

collaboration with Q:alliance to 

provide weekly drop-ins during 

term time only

More information can be found 

on the Local Offer in the Mental 

Health Hub                                     

https://www.mksendlocaloffer.co.

uk/health-conditions-and-

disabilities/mental-health-and-

wellbeing-hub/lgbqti

Already Live

A better diagnostic pathway for 

ASC and ADHD is needed
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