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Introduction 

 

The purpose of our Annual Survey? 

 

The Parents and Carers Alliance MK (PACA MK) is an independent forum for parent 

carers of children and young people with Special Educational Needs and Disabilities 

(SEND) who live in Milton Keynes. We share our experiences with decision makers to 

bring about real change to develop local services and to make lives better for our 

families.  

In 2022 we launched our first annual SEND Services Survey which asked parents 

about their experiences of Education, Health and Social Care, as well as other 

support services for children with SEND in Milton Keynes. Our 2023 report reflects 

over 350 voices from parents and carers about their lived experience with a child or 

young person with SEND who live in Milton Keynes. 

As Chair of PACA MK, I would like to personally thank the families throughout Milton 

Keynes who have contributed to our Survey.  Our main purpose of the annual SEND 

Services Survey is to gain an understanding of the lived experiences and views of 

parent carers within Milton Keynes, hearing from you on what you believe is working 

well, the areas or services that you feel need improving and identifying any gaps that 

need development.  With your help we can then use this to measure parents and 

carers’ satisfaction and experience with the services accessed within Education, 

Health and Social care, as well as other support services for children with SEND in 

Milton Keynes and use your voices to continue to help shape and influence changes to 

services that matter to families with SEND in Milton Keynes.  

Susan Akhtar – PACA MK Chair 
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EDUCATION 22.2% 51.4% 21.7% 3.9% 0.8% 

HEALTH 20.8% 45.6% 27.8% 4.4% 1.4% 

SOCIAL CARE 13.3% 36.1% 38.3% 8.1% 4.2% 

 

 

 

 

 

      

EDUCATION 13.1% 28.6% 19.7% 36.7% 1.9% 

HEALTH 15.3% 24.4% 23.1% 32.2% 5% 

SOCIAL CARE 9.7% 17.2% 17.8% 33.6% 21.7% 

 

 

 

 

      

EDUCATION 16.7% 33.1% 25.6% 23.1% 1.7% 

HEALTH 15.8% 29.2% 30.3% 20.6% 4.2% 

SOCIAL CARE 9.7% 18.9% 22.2% 26.1% 23.1% 
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I am involved in setting targets and outcomes for my 

child/young person 

26.9% 29.7% 22.8% 17.8% 2.8% 

My views were taken into account when my 

child/young person’s needs were identified  

25.3% 28.6% 26.9% 16.7% 2.5% 

My child’s/young person’s needs are regularly 

monitored and assessed 

28.6% 24.2% 25.3% 19.2% 2.8% 

The service has helped us to achieve what matters to 

us / my child  

20.0% 21.9% 24.7% 29.4% 3.9% 

 

 

 

      

I am involved in setting targets and outcomes for my 

child/young person 

18.9% 24.7% 24.4% 18.9% 13.1% 

My views were taken into account when my 

child/young person’s needs were identified  

17.8% 30.0% 24.4% 18.1% 9.7% 

My child’s/young person’s needs are regularly 

monitored and assessed 

18.3% 22.5% 22.8% 26.4% 10.0% 

The service has helped us to achieve what matters 

to us / my child  

16.9% 22.2% 26.4% 23.9% 10.6% 

 

 

 

      

I am involved in setting targets and outcomes for my 

child/young person 

10.8% 18.6% 18.6% 13.3% 38.6% 

My views were taken into account when my 

child/young person’s needs were identified  

11.4% 19.4% 16.1% 14.4% 38.6% 

My child’s/young person’s needs are regularly 

monitored and assessed 

11.4% 15.3% 15.6% 18.6% 39.2% 

The service has helped us to achieve what matters 

to us / my child  

9.7% 16.1% 18.1% 16.9% 39.2% 
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It was easy to get in touch with SENDIASS 14.9% 33.6% 39.8% 9.1% 2.6% 

The information, advice and support was very helpful 19.2% 30.7% 40.7% 4.4% 5.0% 

MK SENDIASS was neutral, fair and unbiased  18.2% 28.7% 44.6% 4.1% 4.4% 

Overall I was satisfied with the service 17.5% 28.2% 42.1% 5.9% 6.2% 
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Conclusion and Next Steps 

PACA MK will be working with Education, Health, Social Care and SENDIASS to 

improve services for children and young people in Milton Keynes. 

From this survey we will form an Action Plan in response to the findings, using 

your voice and feeding in your areas of concerns that have been raised. 

Updates on progress to our members will be via our newsletter and various 

Forums that we will be running during the next academic year. 

We would like to thank each and every one of you who took the time to 

complete our survey. 

A copy of this Survey results will be available on our website shortly and can be 

found here https://pacamk.org/send_survey_2023/ 

You can keep up to date with PACA MK by subscribing to our newsletters or 

accessing our website www.pacamk.org 

Please feel free to get in contact if there is more information that you require 

pacamk@gmail.com 

 


